
Client Overview: 

Company Name Industry Location Users

Riscura
 Financial Services Cape Town, 
South Africa

TBC

Riscura faced growing pressure to adopt AI tools 
securely and effectively across its organization.

  
Key challenges included: 



� Enabling staff to navigate internal policies and 

documentation with ease.


� Enhancing productivity through automation while 

ensuring compliance and data privacy. 


� Improving RFP response efficiency using curated 

content without compromising quality .


� The need to extract insights from large volumes of 

structured and unstructured data, including 

market data feeds and PDFs .


� Limited internal resources for managing logs and 

anomaly detection.

Challenges

� Internal Knowledge Bot  
Employees use a central assistant to access 
policies and documents. 



� Meeting Summaries & Action Points  
Meeting transcripts are summarized 
automatically. 



� RFP Assistance  
An AI assistant helps draft RFP responses using 
existing content. 


� Data Extraction & Reporting  
Information is pulled from PDFs and databases, 
converted into usable formats like JSON, and used 
to generate reports and charts. 


� Workflow Automation  
Pragatix is being integrated into tools like Power 
Automate to automate document handling and 
enrich team workflows

Solutions

� Anomaly Detection  
Pragatix is being explored to identify unusual 
patterns in data like logs and market feeds. 


� Secure AI Search  
The team aims to use Pragatix instead of browser 
AI tools for secure, internal web searches. 


� Multimodal Capabilities  
There’s a need for support beyond text, including 
interpreting graphs and handling images—
building on current OCR support. 

Next Steps

� Reduction in internal search time for HR and 

onboarding queries 


� Significant time savings for proposal teams using 

AI-generated RFP responses 


� Improved meeting follow-up efficiency with 

automated summary generation 


� Reduced reliance on manual document 

extraction 

Results


