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Company Name Industry Users

Peterson Cheese Food Distribution/ United States TBC
Specialty Cheese

Peterson Cheese needed a solution to support its Peterson Cheese implemented Pragatix’s Private Al
sales team with fast, reliable access to product platform to:
specifications and reduce the manual effort required
to retrieve and present information to customers. « Empower sales teams with instant access to over
50 product attributes for 5,000 items.
Key challenges included: » Eliminate the need for VPN access and manual
database searches.
« Sdlespeople spending significant time manually « Ensure data privacy and PII protection through
gathering product data across systems. Pragatix’s Al firewall and on-premise deployment.

« Friction in upselling due to lack of quick access to
specifications like allergens, ingredients, case size,
etc.

« Low adoption of previous tech solutions due to
complexity and time consumption.

* No CRM In place, making measurement and + Allow for future expansion into accounting and

tracking of sales activity difficult. procurement use cases, with role-based access

« Hesitation from leadership to adopt Al due to and siloed data collections .

privacy concerns and lack of proven ROI.

« Fast proof-of-concept delivery and live database
integration.

« Sales teams can quickly access product details
(e.g. ingredients info) during customer calls,
enabling immediate upselling.

- Significant reduction in time to access and deliver
product specs.

« Active discussions to expand usage into national
sales and accounting for financial trend detection.

 Flexible enough to scale across departments
using a single source of truth. highly recommend anyone considering AGAT

- Integrate directly with Peterson’s on-prem Software to give them a try.

Microsoft Dynamics NAV SQL database.

AGAT Software’s team has been a pleasure to work
with. They have provided fast solutions and results
customized to our needs. AGAT Software worked
with Peterson to provide a phased approach that
works great for all of us. This reduced the upfront
costs and allowed us to prove that we can make
big accomplishments without a big budget. | look
forward to future enhancements building on the
current foundation we have laid together. | would



