
Pragatix AI 

Adoption Intelligence


Visibility that turns AI into 
business performance

Pragatix AI Adoption Intelligence helps organizations 
improve AI usage and maximize their investment in AI. 
The platform provides full visibility and measurement of AI 
activity across the organization, delivering actionable 
insights into how employees use AI services—strengthening 
performance and driving better business outcomes.

The Solution

Companies invest  
many resources in AI 
but lack visibility into 
real adoption and 
impact.

The Challenge

Key Features

Discovery of successful 
practices to replicate and 

scale across the organization 

Visibility into how AI is applied 
in real business workflows 

Identification of leading AI 
services used across the 

organization (e.g., ChatGPT, 
Gemini, Copilot, and others) 

Automatic classification of AI use 
cases across teams and 

departments 

Department / group-level 
adoption dashboards 

AI-driven identification of user 
intent and usage patterns 

Measurement of adoption 
trends over time across teams 

and roles 

Detection of users and teams that 
would benefit from additional 

training and enablement 

Identification of leading users 
and AI champions across the 

organization 

Personalized insights for 
employees and managers 

Benchmarked tips and badges 
based on usage 

Periodic progress emails 
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The Benefit

facebook Youtube

Beyond Adoption: Measuring Impact with HEART 

Top Use CasesDepartments Adoption Trends

Transform AI training into measurable adoption 

Strengthen governance with structured oversight 

Support data-driven AI enablement strategies 

Enable accountable and secure AI growth

Happiness: 
Employee 

satisfaction 
with AI tools
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Adoption: 
Who’s 


embracing AI

Task Success: 
Productivity 

gains from AI 

Engagement: 
Frequency and 
depth of AI use

Retention: 
Sustained AI 

usage
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