
AI Suite

Knowledge Assistant
Smarter Conversations. 
Deeper Insights. 

Total Control.

Pragatix’s Knowledge Assistant allows organizations to put their internal knowledge to work—securely 
and efficiently. It provides employees and teams with a powerful way to query company data, 
documents, and predefined sources in natural language. This is not just a chatbot; it’s a flexible, 
compliant, and intelligent assistant designed for modern enterprises. 

Pragatix’s Knowledge Assistant includes Lite Mode — a streamlined interface for fast, intuitive 
interaction, alongside Advanced Options for users who want greater control over how the AI 
responds. 

Simplified chat interface for non-technical users 



Quick access to predefined chatbot instructions and data sources 



Fast answers from internal content without needing setup or training  

Built for Enterprise. Powered by AI Suite

Flexible Deployment 
Options 

Monitor AI usage, manage 
risks, ensure compliance, and 

enforce responsible AI with 
policy-based controls.

Sync & Control Data 
Permissions 

Users receive answers strictly 
based on their existing access 

permissions across CRM, 
document systems, and other 

data sources, ensuring no 
unauthorized data is ever 

exposed.

Grounding 
Seamlessly connect to emails, 

chats, meetings, CRM, 
websites, social media, and 
knowledge bases to deliver 
grounded, context-aware 

answers from your company’s 
structured and unstructured 

data. 

Lite Mode & Advanced Chat Options 

Lite Mode Highlights 



Explore More AI Suite 

Models:

info@agatsoftware.com
 www.agatsoftware.com Linkedin +972-2-579-9123AGAT facebook Youtube

Pragatix’s Knowledge Assistant transforms how teams access and interact with company 
knowledge. It’s secure, flexible, and built for real-world business needs, making your internal data 
instantly useful, without compromising privacy or compliance. 

Smart Search                        AI Code Assistant


AI Data Analysis                    AI Agents

Turn Knowledge into a Competitive Advantage 

Knowledge Assistant Features

Predefined Chatbots with 
specific data sources

Ad-hoc file uploads 
with Q&A

Restrict answers to 
company data

Request deeper and 
border content

Adjustable answer 
style, depth, and 
creativity level

Let agents perform 
tasks

Define pre-built 
instructions on how to 
respond

Choose your 
preferred model

For power users and advanced workflows, the chatbot includes adjustable parameters that enhance 
control and customization: 

Multiple AI models:  Select from OpenAI, Azure OpenAI, Anthropic, etc. 




Creativity level: Adjust form conservative to highly creative responses 




Answer depth: Choose from brief summaries or detailed, in-depth replies 




Restrict answers: Choose between company data only or include public data. 




Let agents perform tasks: Use built-in tools to extract data, generate images, translate files, and 

more directly within the chat.  

Advanced Chat Options 
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